INF/NITY

RETAIL SERVICES

Infinity Retail Services, located in Turtle Lake, has an immediate, full-time opening for a Quality
Assurance Manager to join our growing team of experts. We are seeking safe, enthusiastic,
friendly, and service-oriented professionals to join our team!

Essential Duties and Responsibilities

o Oversee and ensure the quality of products by establishing and maintaining quality
standards, managing the QA team, and implementing quality improvement initiatives.

e Spot check fixtures and products to ensure they meet Infinity's quality standards and
customer expectations.

« Refer to prints and drawings for detailed measurements and part/fixture specifications.

e Support employees by answering questions and assisting where needed.

« Maintain excellent workmanship standards, organizational skills, verbal, and written
communication skills.

« Strong orientation toward quality, safety, and continuous improvement

o Ability to work well in fast paced environment to meet team expectations.

e Understand and support company policies and procedures.

Skills and Qualifications

« Leadership and Management Skills: Ability to lead and motivate QA teams, delegate
tasks, and provide guidance.

« Analytical and Problem-Solving Skills: Ability to analyze data, identify problems, and
implement solutions.

« Communication and Interpersonal Skills: Ability to effectively communicate with team
members and management.

« Strong Attention to Detail: Ability to meticulously review and analyze data, processes,
and products.

Why Infinity Retail Services?

We are a team-oriented company that strives to provide our employees with all resources needed
for a successful, fulfilling, and lifelong career. We believe in establishing and maintaining a
culture where employees feel that they contribute not only to the bottom line, but to society now
and to future generations. We take pride in continuing to cultivate an atmosphere for our team
where they can be innovative, make an impact on our community and have fun!

We are seeking bright, new talent to join our knowledgeable, creative, experienced team.
Package includes competitive compensation, paid time off, company paid health and dental,
vision insurance, 401k, and profit sharing.
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